
Service level agreements, corporate security, compliance       

DGKHUHQFH��FXVWRPHU�VDWLVIDFWLRQ��SURȴWDELOLW\�DQG�PDQ\�RWKHU�
SDUDPHWHUV�RI�EXVLQHVV�VXFFHVV�DQG�JURZWK�DUH�GHSHQGHQW�
RQ�KRZ�ZHOO�,7�WHDPV�DUH�DEOH�WR�PDQDJH�HYHQWV�WLHG�WR�YLWDO�
V\VWHPV��$V�GDWD�VRXUFHV�DQG�YROXPHV�JURZ�DQG�LQIUDVWUXFWXUH�
PDQDJHPHQW�EHFRPHV�PRUH�FRPSOH[��,7�LV�EHLQJ�FKDOOHQJHG�WR�
EHFRPH�D�VWUDWHJLF�RUJDQL]DWLRQ�WKDW�VXSSRUWV�EXVLQHVV�
productivity goals. 

0RVW�,7�WHDPV�VWUXJJOH�WR�VWUHDPOLQH�HYHQW�GHWHFWLRQ�DQG�DXWRPDWLRQ�WKDW�LQ�
WXUQ�GHOD\�UHVROXWLRQ�DQG�LQFUHDVH�EXVLQHVV�FRVWV��)DFWRUV�WKDW�WULJJHU�WKHVH�
LQHɝFLHQFLHV�LQFOXGH�

Disjointed issue remediation platforms�OHDG�WR�H[FHVVLYH�EDFN�DQG�IRUWK�
LQFUHDVLQJ�WKH�0775��0HDQ�7LPH�WR�5HVROXWLRQ��

Ad-hoc and inconsistent service management approaches  result in 

HQJDJLQJ�WKH�ZURQJ�WHDP�RU�UHVRXUFHV��ZKLFK�IXUWKHU�GHOD\V�UHVROXWLRQ�

Inability to capture event knowledge hinders current and future 

remediation.

,QHɜFLHQW�FKDQJH�PDQDJHPHQW�KLQGHUV�EXVLQHVV�SURGXFWLYLW\�DQG�
increase costs.

7R�RYHUFRPH�WKHVH�OLPLWDWLRQV�DQG�WKH�VXEVHTXHQW�FRQVHTXHQFHV��,7�PXVW�
LQYHVW�LQ�VROXWLRQV�WKDW�DUH�VHDPOHVVO\�LQWHJUDWHG�DQG�WKDW�HQDEOH�FRPSDQLHV�
WR�H[FHHG�WKHLU�VHUYLFH�OHYHO�DJUHHPHQWV��6/$V���LPSURYH�FXVWRPHU�VDWLVIDFWLRQ�
and meet revenue goals.

End-to-End Event Management 

)RU�%XVLQHVV�6XFFHVV

.H\�%HQHȴWV�
 
+ Automate event detection 

DQG�UHPHGLDWLRQ�ZRUNȵRZ�ZLWK����
cloud–to-cloud integration.

+ Monitor all assets in real-time 

for anomalous events.

+ 5HPHGLDWH�FRQVLVWHQWO\�ZLWK�
EXLOW�LQ��EL�GLUHFWLRQDO�ZRUNȵRZ��

+ 2SWLPL]H�SURGXFWLYLW\�IRU�ERWK�,7�
and end users.

+ 5HGXFH�EXVLQHVV�FRVWV��������������
DVVRFLDWHG�ZLWK�GRZQWLPH�DQG�
compliance.

 

Ȋ�7KH�DELOLW\�WR�DFFHVV�6XPR�
/RJLF�GLUHFWO\�IURP�WKH�

� 6HUYLFH1RZ�XVHU�LQWHUIDFH��
DQG�YLFH�YHUVD��PDNHV�

 critical event and change 

PDQDJHPHQW�PRUH�HɝFLHQW��
5HDO�WLPH�DQRPDO\�

 detection, automated 

� VRIWZDUH�LQWHJUDWLRQ�DQG�
NQRZOHGJH�FDSWXUH�IRU�

� IXWXUH�LQVLJKWV�HQDEOHV�
� RUJDQL]DWLRQV�WR�PD[LPL]H�

their operational and 

 security effectiveness.”     

SRIDHAR CHANDRASHEKAR, 
VP FOR AUTOMATION AND CLOUD 
INFRASTRUCTURE
6(59,&(12:
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Re-think Event Management
$OORZLQJ�,7�WHDPV�WR�GULYH�FORVHG�ORRS�HYHQW�PDQDJHPHQW�ZLWK�OLPLWHG�
resources rests on successful event detection and resolution. Proactively 

LGHQWLI\LQJ�VLJQLȴFDQW�HYHQWV�DQG�SRWHQWLDO�WKUHDWV�KLGGHQ�LQ�\RXU�ORJ�ȴOHV�LQ�
UHDO�WLPH�LV�WKH�IRXQGDWLRQ�RI�HIIHFWLYH�UHPHGLDWLRQ��7KH�FRPELQHG�SRZHU�RI�
6XPR�/RJLF�DQG�6HUYLFH1RZ�GHOLYHUV�DQ�LQGXVWU\�OHDGLQJ�VROXWLRQ�WKDW�FDQ�
VLJQLȴFDQWO\�FKDQJH�WKH�ZD\�,7�DQG�VHFXULW\�WHDPV�PDQDJH�WKHLU�RSHUDWLRQV��
:LWK�WKH�FORXG�WR�FORXG�LQWHJUDWLRQ�EHWZHHQ�6XPR�/RJLF�DQG�6HUYLFH1RZ���
RUJDQL]DWLRQV�FDQ�

6LPSOLI\��DXWRPDWH�DQG�RSWLPL]H�WKH�HYHQW�PDQDJHPHQW�ZRUNȵRZ�
through the seamless cloud-to-cloud integration.

/HYHUDJH�XQLTXH�EL�GLUHFWLRQDO�ZRUNȵRZ�for faster time to resolution for 

FXUUHQW�DQG�IXWXUH�HYHQWV�ZLWK�WKH�DELOLW\�WR�FDSWXUH�FRPSUHKHQVLYH�
NQRZOHGJH�

Apply consistent service management processes DQG�UHGXFH�0775�
EXVLQHVV�FRVWV�ZKLOH�LQFUHDVLQJ�,7�DQG�HQG�XVHU�SURGXFWLYLW\�

'ULYH�EXVLQHVV�VXFFHVV�ZLWK�HɜFLHQW�FKDQJH�PDQDJHPHQW�E\�VWUHDPOLQLQJ�
QHZ�V\VWHP�ODXQFKHV�DQG�HQVXULQJ�FULWLFDO�DQG�UHYHQXH�JHQHUDWLQJ�V\VWHPV�DUH�
RSWLPDOO\�PDQDJHG�DQG�DOZD\V�RSHUDWLRQDO�

7R�JLYH�\RXU�RUJDQL]DWLRQ�D�FRPSHWLWLYH�HGJH��D�VWURQJHU�VHFXULW\�SRVWXUH�DQG�
XQLQWHUUXSWHG�HɝFLHQF\��LQYHVW�LQ�WKH�EHVW�LQ�FODVV�LQWHJUDWLRQ�DQG�DGYDQFH�
RYHUDOO�RUJDQL]DWLRQ�SURGXFWLYLW\��

Sumo Logic Free

&RQWDFW�XV�DW�������������������
contact@sumologic.com to 

OHDUQ�DERXW�RXU�6XPR�/RJLF�
Enterprise service and to get 

VWDUWHG�ZLWK�6XPR�/RJLF�)UHH��

Ȋ�7KLV�LQWHJUDWLRQ�LV�
� YDOXDEOH�IRU�/DQG�2ȇ/DNHV��
,QF��EHFDXVH�LW�XQLȴHV�HYHQW�
detection, investigation and 

service management

 for our security and 

� RSHUDWLRQV�WHDPV��7KLV�
� LQWXLWLYH��EL�GLUHFWLRQDO�
� ZRUNȵRZ�ZLOO�KHOS�XV�
� LPSURYH�RXU�6/$V��HQKDQFH�
WKH�FXVWRPHU�H[SHULHQFH�
and transform our event 

management processes.”     

TONY TAYLOR, DIRECTOR OF 
TECHNOLOGY SERVICES
/$1'�2ȇ/$.(6��,1&�


