
Training & Certification



Sumo Logic Academy offers comprehensive training 
programs, to help our users grow their understanding 
and skills to maximize the value of their investment in the 
Sumo Logic SaaS Log Analytics Platform. Our courses are 
developed by our in-house Instructional Designers working 
in close collaboration with Sumo product teams to ensure 
subject matter expertise, optimal content quality, and 
delivery methods.

As part of Sumo Logic Academy, the Sumo Logic Certified 
Program provides an opportunity for users to certify 
their skills and demonstrate thorough knowledge of 
their respective domain, providing a trusted credential 
showcasing confidence in their ability to use Sumo Logic 
capabilities in their daily professional roles to management 
and peers.

Sign up today!

Sumo Logic Academy offerings

Self-Paced (eLearning) hosted in our portal Complimentary

Instructor-Led Virtual (Public) Complimentary

Instructor-Led Dedicated Virtual (Private) Page 7

Instructor-Led Dedicated On-site (Private) Page 7

Instructor-Led Dedicated On-site Customized (Private) Page 7

Sumo Logic Certified: Proctored certification exams and digital 

badge showcasing the credential

Pages 2-6

All courses include hands-on labs in our dedicated training environment, ensuring the 

most interactive and engaging training possible for our users.

For a personalized experience, we recommend dedicated private training sessions, where 

our expert instructor can assist directly with Q&A focused on your organization’s use 

cases and adoption of Sumo Logic. See page 7 for more details.

Whether you are a customer, partner, prospect, or simply curious about Sumo Logic, 

everyone is welcome to participate in our training. A free trial account is all you need.

Questions? Reach out at training@sumologic.com

PROGRAM DESCRIPTION

https://www.sumologic.com/sign-up/
https://help.sumologic.com/docs/get-started/training-certification-faq/#how-do-i-access-the-training-portal
https://help.sumologic.com/docs/get-started/training-certification-faq/#how-do-i-access-the-training-portal
https://www.sumologic.com/learn/training/
mailto:training%40sumologic.com?subject=


GENERAL CERTIFICATION AUDIENCE REQUIREMENTS LEARNING OUTCOMES

Sumo Logic 

Certified 

Fundamentals User

All Sumo Logic  

users

None This course offers a comprehensive introduction to Sumo Logic, 

guiding you through the platform’s interface and teaching you how 

to write queries in basic mode. You’ll learn the fundamentals of data 

flow, build dashboards, and analyze logs. By the end of the course, 

you’ll be equipped to perform basic filtering, data parsing, and 

analysis to extract meaningful insights from your environment.

Sumo Logic 

Certified  

Search Mastery 

User

Analysts and

Admins who write

queries

Fundamentals Elevate your log analysis with this Sumo Logic course. Building on 

foundational skills, you will learn to conduct in-depth analysis of 

logs using advanced log operators and analytical functions. Gain 

experience writing efficient log queries, enabling deeper insights 

and more effective troubleshooting within your environment.

Sumo Logic 

Certified 

Administrator

Admins Fundamentals Develop expertise in administering Sumo Logic by learning how 

to set up collectors and sources to optimize data collection. 

This course covers essential tools like Field Extraction Rules 

(FERs), Partitions, and Scheduled Views for data management 

and performance. You’ll also gain practical knowledge in content 

administration and configuring monitoring alerts to enhance system 

visibility and response.

CERTIFICATION COURSES



SECURITY CERTIFICATION AUDIENCE REQUIREMENTS LEARNING OUTCOMES

Sumo Logic 

Certified  

Logs for Security 

Analyst

Security Analysts Fundamentals Gain the skills to leverage Sumo Logic’s Logs for Security features 

for maintaining visibility and securing cloud environments.  In this 

course, you’ll learn how to use Sumo Logic’s logs and queries to 

provide cybersecurity monitoring and analysis.  You’ll learn how 

to identify and analyze indicators of compromise (IOCs) such as 

IP addresses, domain names, email addresses, and MD5 hashes. 

Additionally, you’ll explore techniques for monitoring AWS data, 

including account usage and security groups, to enhance cloud 

security.

Sumo Logic 

Certified  

Cloud SIEM 

Practitioner

Practitioner Fundamentals Gain expertise in using Sumo Logic Cloud SIEM to transform 

ingested data into actionable security insights. Through hands-on 

practice, you’ll learn how to conduct threat investigations, write 

and fine-tune detection rules, and create custom insights. You’ll 

also develop skills in customizing log mappings, insight actions, and 

automations to enhance security operations.

OBSERVABILITY CERTIFICATION AUDIENCE REQUIREMENTS LEARNING OUTCOMES

Sumo Logic 

Certified  

Metrics Analyst

Analysts Fundamentals Build on your foundational skills with this course focused on metrics 

analysis in Sumo Logic. Learn to perform deeper analysis using 

metrics, quickly identify critical events, and create dashboards 

and alerts to efficiently monitor your Sumo Logic environment and 

ensure timely insights.

CERTIFICATION COURSES



Each certification requires 

completion of respective Self-

Paced or Instructor-Led courses.

Minimum six months hands-on 

product experience is strongly 

encouraged prior to certification 

exam enrollment.

Exams are administered online 

through Kryterion and are timed 

with a live proctor. Each attempt 

requires a new voucher, and 

retakes can be taken 48 hours 

after the previous attempt.

Fundamentals exams are 

$100, with advanced tiered 

certifications priced at $150. 

They can be purchased  

directly through the exam 

proctor or Sumo Logic sales 

representative.

Certifications are valid for  

two years

Upon passing the exam, a digital 

credential (Credly badge) will 

be issued. This is ready for 

showcasing across social media, 

your resume and anywhere else 

you wish!

Refer to our Program FAQ for 

more details, including details 

on how to register and exam 

enrollment requirements.

Questions and inquiries  

can be directed to 

training@sumologic.com

CERTIFICATION QUICK FACTS

https://help.sumologic.com/docs/get-started/training-certification-faq/


WORKSHOPS AUDIENCE REQUIREMENTS LEARNING OUTCOMES

Automation Service

Admins Fundamentals •	 Configure Automation Service integrations

•	 Create playbooks to automate sequences of actions and notifications.

•	 Create automations to handle insight and alert 

management without human input.

API and Terraform 
Self-paced course only

DevOps professionals

Admins

Fundamentals •	 Using APIs with the main Log Analytics Platform 

•	 Using APIs with Cloud SIEM

•	 Configuring and using Terraform for AWS 

Observability (and other use cases)

Security Operations  
Center (SOC) Analyst: 
The Ride

SOC Analysts

SOC Admins

None •	 Cloud SIEM correlation from incoming logs to 

triggered Insights to avoid alert fatigue

•	 Hands-on experience with detect, investigate, 

and respond SOC analysts techniques

•	 Workflow support for SOCs

Making all the rules:  
rule tuning for SOC  
Admins

SOC Analysts

SOC Admins

SOC Analyst:

The Ride

Workshop

•	 Tune rules to make necessary exceptions to 

existing rules to control your alerts

•	 Create additional rules for your own unique business needs

•	 Create custom Insights to help your SOC team 

focus on what’s most important

Best Practices for  
Query Efficiency

Analysts

Admins

Fundamentals 

Search Mastery 

(recommended)

•	 Explain significance of the Flex pricing model.

•	 Explain optimizing search queries in terms of:

            •  Performance efficiency and

            •  Scope efficiency

•	 Write queries to give faster results and save time

•	 Implement the best practices for efficient query writing.

Observability for AWS

DevOps professionals None •	 End to End AWS Observability securing your applications

•	 Finding, solving, and preventing failures with log analytics

•	 Applying Tracing solutions to reduce the average time between 

the start and resolution of an incident (MTTI/MTTR)

WORKSHOPS



VIRTUAL DEDICATED  TRAINING ON-SITE DEDICATED TRAINING ON-SITE DEDICATED  CUSTOMIZED TRAINING

One certification course from  

the Certification section listed 

HERE.

Capacity: Up to 100 attendees

Format: Online

Time: Half day (per course)

Cost: $2,500 (each)

One full-day of on-site training  

with a Sumo Logic instructor  

Standard 

Capacity: Up to 50 attendees 

Format: Offline face-to-face training

Time: Full day

Cost: $6,000

One full-day of on-site training  

with a Sumo Logic instructor and a 

Technical Account Engineer (TAE) 

Premium

Capacity: Up to 50 attendees 

Format: Offline face-to-face training

Time: Full day

Cost: $8,000

Travel and expenses are included 

in this cost

The on-site dedicated custom course content offering is designed to leverage the 

existing course material with your data to be delivered by your training team.

The content provided is intended to be delivered as a workshop-style session with 

lab activities providing hands-on experience to cement the knowledge learned.

Delivered as a workshop-style session, a Sumo Logic instructor will guide all 

attendees with lab activities providing hands-on experience to cement the 

knowledge learned.

Deliverables: At the end of this course, attendees will be well-versed in the areas 

identified in the custom content selected. Customized agenda, customized slides, 

and customized lab guide

Cost: $10,000
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Contact us!
PRIVATE TRAINING
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855 Main Street, Redwood City, CA 94603
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sumologic.com

Learn More

Toll-Free: 1.855.LOG.SUMO | Int’l: 1.650.810.8700

https://www.sumologic.com/learn/training/
mailto:training%40sumologic.com?subject=
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