
The state of site 
reliability engineering

The value of SRE

SRE benefits digital 
transformation

Over 460 SRE leaders and practitioners 

from both mid-size and large enterprises 

responded to the DevOps Institute’s 2022 

Global SRE Pulse survey — these are 

(some) of the results.

Site reliability engineering (SRE)
An engineering discipline devoted to helping 

an organization sustainably achieve the  

‘appropriate level of reliability’ in their 

systems, services and products.1

SRE with a 
modern approach

Technical aptitude is necessary, but so are communication 
and collaboration. The best SREs are able to live comfortably 

in both worlds.
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Applications and services become 

more responsive, reliable and cost-e�ective 

by leveraging SRE practices. 

Top automation tools supporting SRE

SREs measure success based on reliability 
goals established in Service Level 
Agreements (SLAs), Service Level 
Objectives (SLOs) and Service Level 
Indicators (SLIs). Clear and realistic 
SLA agreements that are based on easily 
measurable SLOs track compliance based 
on SLIs. 

Invest in your 
people stack
SRE adoption isn’t universal. The biggest 
challenge for enterprises trying to 
implement SRE is finding the necessary 
human resources. 

Intelligent automation is vital for helping 
SREs ensure the reliability, health, 
and continuous operation of systems, 
applications, and services.

A significant challenge to reliability 
management remains that SLAs are often 
written by people who do not need to 
measure them. Additionally, SLOs and SLIs 
that are overly complicated are di�cult to 
measure. 

Enterprise-level applications

Run all aspects of the business (financials, 
manufacturing, CRM, HR) 

SRE is critical for digital transformation, 

both for running the business (SOR) and 

serving customers (SOE). 
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for systems of record (SOR)
Organizations leveraging SRE

for systems of engagement (SOE)
Organizations leveraging SRE

→

→

→

→

→

User-focused applications 

Equip and enable customers, partners, and 
employees with the tools they need to interact
with the business

→

→

System administrator

Title & salary range USD

$72,500 - 106,500

System engineer

$92,750 - 133,750

Site reliability engineer

$103,250 - 154,856

SRE benefits 
for employees
SRE energizes individuals and aligns 

them with the business. Making the shift 

to an SRE role boosts employee morale.

Beyond social and emotional benefits for 

employees, the career progression and 

compensation for SRE is higher. 52% of 
survey respondents indicated that their 
compensation has improved. This aligns 

with industry benchmarks.2 

Reduce risk of service failure
or unplanned downtime.

Improved organization’s ability to
compete with improved reliable
services and o�erings

Improved satisfaction with the
business teams via reduced
frequency and severity of incidents

Improve user happiness due to
reliable software and services

Improve user retention due
to improved reliability of
software and services

Top 5 reasons for SRE adoption

Room to grow
Even as adoption, measurement, 

and automation expand, SRE is still 

in its infancy.

42%

46%

68%

80%

73%

68%

59%

65%

55%

are much more engaged, excited about work

feel more valued as a team member

feel valued and appreciated

SRE adoption varies

62%

55%     Within specific teams, products or services

23%     Piloting SRE

19%     Across the entire organization

1%     Not at all

Lack sta� with the
necessary skills 

Biggest challenge when
implementiing SRE

Observability automation tools
currently leveraged

→

Nascent SRE measurement 

Currently implemented
but mostly ignored

Not implemented

Currently implementing

1 https://sre.google/resources/practices-and-processes/anatomy-of-an-incident/

2 https://www.roberthalf.com/salary-guide/national-trends
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Continuously implementing

Planning to implement

Not implemented

Reworking or transforming current mechanism

SREs need machine data tools like Sumo Logic to ensure the reliability and availability 

of their applications and various components or services in production. Sumo Logic 

provides engineers with full-stack observability tools, so they can easily gather 

and analyze all of the necessary logs, metrics, and traces to quickly troubleshoot and 

remediate issues before customers are impacted. 

Download the full report

Variation in adoption for those using SRE

Organizations surveyed that leverage SRE within their organization

Tools used within SRE teams

56%

56%

35%     
33%     
31%     

39%     
38%     
23%     

SLO

8%

9%

11%

43%

29%

SLI

SLA

SLO

SLI

SLA
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